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ocumentation is communication,
Tips to make documentation more successtul

O. Merkulova, I. Khokhriakov, J. Hakanpaa, A. Barty, DESY, Hamburg, Germany

It is possible:

Ovdanize roufine

Documentation

Provide transparency and transfer knowledge
by making process and procedures
understandable.

Make documentation be one of your processes.

Version
contro

* To make the process of documentation creation be

— an understandable and

- a standard one

 To make it a part (small part) of your daily routine

* To make it easy

Often what people say and what they mean may be
two different things - make it possible for others to
express their views and ideas and being understood.

Organize
routine

Be flexible.
Make changes to the
routine according to
situation.

Define
your
routine

Make it clear &
straightforward
1o others

* Make documentation a project, i.e. Docs-as-Code.

. Flexible 1= Disorganize
aintenance

* Moreover, documentation itself can be a product!

Requirements
capture
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Code itselt should make sense

RS
et ateiatele
e

-

L]
L]

.
“a

[
[
LR

ettt

et
“u

“a
“atat e
“at

L]
L ]
s ¥

Code

-

TNV

P

Create common coding standards &
make a self-documented code process by thinking about:
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* Use meaningful directory structures, modules, packages,
files,
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* Create naming schemes (variable, class, function naming
conventions),

Conventions

Besleinlng fhue Dracsss

Make names understandable of what they are about,

Avoid magic numbers (use const instea

There's room for a high-
level overview as well as
technical detail -
consider how you want
these to be presented.

Keep in mind:

- beginner,

- intermediate,
advanced users.

Avoid deep nesting,

Level of
expertise

NO to copy-and-pasting the code, "=«
NO-NO to long methods,
Extract methods, variables, etc. v

To think about
when
designing
process of
documentation

https:/philippe.bourgau.net

vOCESS

Focus
groups

This includes:
- developers,
*integrators,

- administrators,
©users,

- sales,
©operations,

- executives,

- etc.

 Documentation still remains the best communication tool for
groups and projects. Especially with regard that all projects tend
to get bigger with time.

- How to find your docs?
- How to use it?

- What if...?

- Why ...?

igh-level overview
ow-level overview

 Documentation may also be a single source of truth within a
group or a company. Think about remote work which is quite
popular nowadays.

rocess docs
roduct docs

Learning-oriented tutorial

Goal-oriented how-to guides

Manual
utomatic

-y
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* “it is obvious for me - it is obvious for everyone

Understanding-oriented discussions

Documentation helps to avoid this trap by simply looking onto
things from different perspectives.

Code-based automatic documentation, Information-oriented reference materia

- Documentation of code features,
- APl Documentation,
Issues & Bugs tracking.

 Documentation is an important part of a community builder.

Documentation is not only about documentation:

"The beginning of wisdom is the definition of terms.” Socrates.

Deutsches Elektronen-Synchrotron DESY
Ein Forschungszentrum
der Helmholtz-Gemeinschaft




	Slide 1

